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1734 43rd Ave • Capitola, Ca  95010 �
�
Phone (831) 818-7241 • Fax (801) 730-2929 • E-mail johnfwise1@yahoo.com�
�
John F Wise





Dear Sir or Madam:


I am interested in a computer support position. For some people understanding and repairing computers just comes naturally; and usually what comes naturally is what one does best.  I’ve surprised myself at how instinctively I have been able to quickly locate and fix problems with computers. 


I am an expert computer technician with a strong background in electronic equipment, including IBM-compatible PCs and servers. I have much experience to offer you, including classroom and lab instruction,  and video production. I have successfully held positions ranging from Sr Lab Technician to Technical Marketing Engineer. My resume is enclosed.


As a Technical Marketing Engineer with 3Com Corporation, I was responsible for Working closely with divisional marketing engineers to learn their needs for upcoming tradeshows.  I would then purchase necessary equipment, and build requested models in lab, test then ship to tradeshows.  I was responsible for all aspects of getting working models to tradeshow floors, support them while at tradeshows, and maintaining equipment back at the lab.  I was also responsible for our lab network and servers.   For complete work history, please see my Web résumé at � HYPERLINK "http://jfw16.tripod.com/" ��http://jfw16.tripod.com/�.


I would greatly appreciate an interview and hope to hear from you soon. Contact information is in the letterhead, and the best way to reach me is on my cell phone between 8:00 AM and 10:00 PM. Thanks for your time and consideration.


Sincerely,��John F Wise�Technical Professional
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